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Kamloops Physiotherapy & WSBC

Kamloops Physiotherapy & Sports Injury Centre is currently part of the Worksafe BC Healthcare Provider
Network. We are accepting patients for physiotherapy treatments who have sustained a workplace injury.

Once you have a claim number:

Once you have your claim number, you can access physiotherapy services immediately. You are
approved for 1 physiotherapy assessment and 10 subsequent treatments, HOWEVER, you must attend
your assessment within 60 days from the date of your injury, and you must start treatment within 30 days
of your assessment.

Your standard “treatment block” for approval is 10 visits or 5 weeks, whichever comes first. Your
treatment block starts on the first day of treatment following your assessment visit.

Any visits falling outside of this, we are required to get pre-approval from your adjuster prior to treatment.

If your treating physiotherapist feels that you would benefit from continued treatment beyond the 10
sessions/5 weeks, then we will submit a Treatment Plan directly to WSBC requesting additional funding.

Kinesiology: Your physiotherapist can recommend that you work 1 to 1 with our kinesiologist. If this is
requested, then you have the option to book appointments with the kinesiologist, but these sessions will
be counted towards your total approved visits.

Please Note that Kamloops Physiotherapy does NOT:

Direct bill WSBC for Registered Massage Therapy

We are happy to answer any of your questions and help you navigate
this process to the best of our abilities.

Thank you for choosing Kamloops Physiotherapy for your rehabilitation needs!



